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Physiotherapy Services checklist -Final 
 

Name of the Facility:      

Date of Inspection: _/ /   

 

Ref. Description Yes No N/A Remarks 

5 STANDARD ONE: HEALTH FACILITY REQUIREMENTS 

5.3. 

Physiotherapy services shall comply with 

administrative provisions for inspection and licensure 

for physiotherapy services. The licensed health facility 

shall ensure: 

    

5.3.1. 
The unit has dedicated rooms for one-to-one 

physiotherapy sessions. 

    

 

5.3.2. 

There is a documented plan for monitoring electrical 

and mechanical equipment for safety, with monthly 

visual inspections for apparent defects. 

    

5.3.3. 

The facility utilities shall be adequate for service 

provision, including but not limited to lighting, water 

taps, medical gases, sinks and drains, lighting, 

temperature controls, and electrical outlets.  

    

5.3.4. 
The licensed health facility should only use the 

equipment required to provide physiotherapy services. 

    

 

5.3.6. 

The health facility should ensure all patient groups 

have easy access to the health facility including people 

of determination.  

    

 

5.7.1. 

DHA licensed physiotherapy services must have a 

quality and safety plan to manage risk and ensure 

quality control.  

    

7 STANDARD THREE: PHYSIOTHERAPY SERVICE REQUIREMENTS 

7.1. 
The physiotherapy service shall have in place written 

policies and procedures for: 
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7.1.1. Admission, referral, and discharge     

7.1.2. Care Planning and Safe care     

7.1.4. Physiotherapy Services (and programmes)     

7.1.6. Care outcomes and reviews     

7.1.7. Patient consent     

7.1.8. Patient consent for specific high-risk techniques     

7.1.9. Confidentiality and data security     

7.1.10. Infection Control     

7.1.11. Quality Assurance     

7.1.12. Use of Restraints     

7.1.13. Public Health and Emergency Preparedness     

7.1.14. Feedback/Complaint Management     

7.1.16. 
Step up and step down of patients to other specialised 

providers 

    

8 STANDARD FOUR: INDICATIONS FOR PHYSIOTHERAPY SERVICES 

8. 

To establish a physiotherapy service, the health facility 

should have a clear and defined clinical program that 

includes indications for referral, care pathway, pain 

management, follow up and discharge. 

    

 


